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U.S. Securities and Excliange Commission 
Data Delivery Standards 


This document describes the teclmical requirements for paper and electronic document productions to the U.S. 
Securities and Exchange Commission (SEC). **Aiiv (lucstioits or proposed file formats other than those 
described below must be discussed with the lesal and technical staff of the SEC Division of Enforcement 

prior to submission. ** 


General Instructions.I 

Deliveiy Formats.2 

I. Concordance’ Imaged Productions.2 

1. Images.2 


2. Concordance Iniagei) or Opticon Cross-Reference File 

3. Concordance® Data File. 

4. Text. 

5. Linked Native Files. 

II. Native File Productions without Load Files. 

III. Adobe PDF File Productions. 

IV. Audio Files. 

V. Video Files.. 

VI. Electronic Trade and Bank Records. 

VII. Electronic Phone Records. 

VIII. Audit Workpapers. 


General Instructions 


Electronic files must be produced in their native format, i.e. the format in which they are ordinarily used and maintained dunng the 
norma! course of business. For example, an MS Excel file must be produced as an MS Excel file rather than mage of a 
spreadsheet. (Note: An Adobe PDF file is iM considered u native file unless the document was initially created as a PDP.) 


In the event produced files require the u.se of proprietary software not commonly found in the workplace, the SEC will explore 
other format options with the producing party. 

The proposed use of file de-duplication methodologies or computer-assisted review or technology-assisted review (TAR) during 
the processing of documents must be discussed with and approved by the legal and technical staff of the Division ot 
Enforcement (ENF). If your production will be de-duplicaled it is vital that you 1) preserve any unique metadata associated with 
the duplicate files, for example, cirstodian name, and, 2) make that unique metadata part of your production to the SEC. 


1 


Rev 07/2016 


SEC APP 0097 





























Case 4:17-mc-00009-A Document 3-2 Filed 02/27/17 Page 2 of 44 PagelD 135 

U.S. Securities and Exchange Commission 
Data Delivery Standards 


General requirements for ALL document productions are: 

1. A covo" letter should be included with each production and include the following: 

a. A list of each piece of media included in the production with its unique production volume number 

b. A list of custodians, identifying the Bates range for each custodian. 

c. The time zone in which the emails were standardized during conversion. 

2. Data can be produced on CD, DVD, thumb drive, etc., using the media requiring the least number of deliverables and 
labeled with the following: 

a. Case number 

b. Production date 

c. Producing party 

d. Bates range 

3. All submissions must be organized by custodian unless otherwise instructed. 

4. All document family groups, i.e. email attachments, embedded files, etc., should be produced together and children files 
should follow parent files sequentially in the Bates numbering. 

5. All toad-ready collections should include only one data load file and one image pointer file. 

6. All load-ready text must be produced as separate text files. 

7. All load-ready collections should account for custodians in the custodian field. 

8. Audio files should be separated from data files if both are included in the production. 

9. Only alphanumeric characters and the underscore character are permitted in file names and folder names. Special characters 
arenotpomitted. 

10. All electronic productions submitted on media must be produced using industry standard self-extracting encryption 
software. 

11. Electronic productions may be submitted via Secure File Transfer. The SEC cannot accept productions made using file 
sharing sites. 

12. Productions containing BSA or SARs material must be delivered on encrypted physical media. The SEC cannot accept 
electronic transmission of BSA or SARs matoial. Any BSA or SARs material produced should be segregated and 
appropriately marked as BSA or SARs material, or should be produced separately fi’om other case related material. 

13. Passwords for electronic documents, files, compressed archives and encrypted media must be provided separately either via 
email or in a separate cover letter from the media. 

14. All electronic productions should be produced fi'ee of computer viruses. 

15. Additional technical descriptions can be found in the addendum to this document. 

♦Please note that productions sent to the SEC via United States Postal Service are subject to Mail Irradiation, and as a result 
electronic productions may be damaged.* 


Delivery Formats 

1. Concordance® Imaged Productions . , ^ j ah a 

The SEC prefers that all documents and data be produced in a structured format prepared for Concordance. All sinned 
paper and electronic file collections should be converted to TIFF files, Bates numbered, and include fully searchable text 
files. 

1. Images 

a. Black and white images must be 300 DPI Group TV single-page TIFF files. 

b. Color images must be produced in JPEG format. 

c. File naTTip<; cannot contain embedded spaces or special characters (including the comma). 

d. Folder names cannot contain embedded spaces or special characters (including the comma). 

e. All TIFF image files must have a unique file name, i.e. Bates number. 

f. Images must be endorsed with sequential Bates numbers in the lower right comer of each image. 

g. The number of TIFF files per folder should not exceed 500 files. 

h. Excel spreadsheets should have a placeholder image named by the Bates number of the file. 

i. AUTOCAD/photograph files should be produced as a single page JPEG file. 
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2. Concordance Image® OROpticon Cross-Reference File 

The image cross-reference file (.LOG or .OPT) links the images to the database records. It should be a comma-delimited 
file consisting of seven fields per line with a line in the cross-reference file for every image in the database with the 
following format: 

ImageID,VolumeLabel,ImageFilePath,DocumentBreak,FolderBreakBoxBreak,PageCount 

3. Concor<fance® Data File 

The data file (.DAT) contains all of the fielded information that will be loaded into the Concordance® database. 

a. The first line of the DAT file must be a header row identifying the field names. 

b. The .DAT file must use the following Concordance® default delimiters: 

Comma <0 ASCII character (020) 

Quote |) ASCII character (254) 

c. Date fields should be provided in the format: mm/dd/yyyy 

d. Date and time fields must be two separate fields. 

e. If the production includes imaged emails and attachments, the attachment fields must be included to preserve the 
parent/child relationship between an email and its attachments. 

f. An CMDRPATH field must be included to provide the file path and name of the extracted text file on the produced 
storage media. The text file must be named after the FIRSTBATES. Do not include the text in the .DAT file. 

g. For productions with native files, a LINK field must be included to provide the file path and name of the native file 
on the produced storage media. The native file must be named after the FIRSTBATES. 

h. BEGATTACH and ENDATTACH fields must be two separate fields. 

i. A complete list of metadata fields is available in Addendum A to this document. 

4. Text 

Text must be produced as separate text files, not as fields within the .DAT file. The full path to the text file (OCRPATH) 
should be included in the DAT file. We require documait level ANSI text files, named per the FIRSTBATES/lmage Kq'. 
Please note in the cover letter if any non-ANSI text files are included in the production. Extracted text files must be in a 
separate folder, and the number of text files per folder should not exceed 1,000 files. There should be no special characters 
(including commas in the folder names). For redacted documents, provide the full text for the redacted version. 

5. Linked Native Files 

Copies of original email and native file documents/attachments must be included for all electronic productions. 

a. Native file documents must be named per the FIRSTBATES number. 

b. The full path of the native file must be provided in the .DAT file for the LINK field. 

c. The nunto of native files per folder should not exceed 1,000 files. 

n. Native FOe Production without Load Files 

With prior approval, native files may be produced without load files. The native files must be produced as thqr are 
maintained in the normal course of business and organized by custodian-named file folders. When approved. Outlook (.PST) 
and Lotus Notes (.NSF) email files may be produced in native file format. A separate folder should be provided for each 
custodian. 

m. Adobe PDF FOe Production 

With prior approval, Adobe PDF files may be produced in native file format. 

1. PDF files should be produced in sqjarate folders named by the custodian. The folders should not contain any 
special characters (including commas). 

2. All PDFs miiQt be unitized at the document level, i.e., each PDF must represent a discrete document. 

3. All PDF files must contain embedded text that includes all discernible words within the document, not selected text 
or image only. This requires all layers of the PDF to be flattened first. 

4. If PDF files are Bates endorsed, the PDF files must be named by the Bates range. 
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IV. Audio Files 

Audio files fi-om telephone recording systems must be produced in a format that is playable using Microsoft Windows 
Media Player™. Additionally, the call information (metadata) related to each audio recording MUST be provided. The 
metadata file must be product in a delimited text format. Field names must be included in the first row of the text file. 

The metadata must include, at a minimum, the following fields: 

1) Caller Name: Caller’s name or account/identification number 

2) Originating Number: Caller’s phone number 

3) Called Party Name: Called party’s name 

4) Terminating Number: Called party’s phone number 

5) Date: Date of call 

6) Time: Time of call 

7) Filename: Filename of audio file 

V. Video Files 

Video files must be produced in a format that is playable using Microsoft Windows Media Player™. 

VI. Electronic Trade and Bank Records 

When producing electronic trade and bank records, provide the files in one of the following formats: 

1. MS Excel spreadsheet with header information detailing the field structure. If any special codes exist in the dataset, a 
separate document must be provided that details all such codes. If details of the field structure do not fit in the header, 
a separate document must be provided that includes such details. 

2. Delimited text file with header information detailing the field structure. The preferred delimiter is a vertical bar “I”. If 
any fecial codes exist in the dataset, a separate document must be provided Aat details all such codes. If details of the 
field structure do not fit in the header, a separate document must be provided that includes such details. 

Vn. Electronic Phone Records 

When producing electronic phone records, provide the files in the following format: 

1. MS Excel spreadsheet with header information detailing the field structure. If any special codes exist in the dataset, a 
separate document must be provided that details all such codes. If details of the field structure do not fit in the header, 
a separate document must be provided that includes such details. Data must be formatted in its native format (i.e. 
dates in a date format, numbers in an appropriate numerical format, and numbers with leading zeroes as text). 

a. The metadata that must be included is outlined in Addendum B of this document. Each field of data must be 
loaded into a separate column. For example. Date and Start_Time must be produced in separate columns and 
not combined into a single column containing both pieces of information. Any fields of data that are provided 
in addition to those listed in Addendum B must also be loaded into separate columns. 

Vin. Audit Workpapers . ccr-n,*. 

The SEC prefers for workpapers to be produced in two formats: (1) With Bates numbers in accordance with the SbC Uata 

Delivery Standards; and (2) in native format or if proprietary software was used, on a standalone laptop with the appropnate 
software loaded so that the workpapers may be reviewed as they would have been maintained in the ordinary course of 
hiicinMQ When possible, the laptop should be configured to enable a Virtual Machine (VM) environment. 
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ADDENDUM A 


The metadata of electronic document collections should be extracted and provided in a .DAT file using the field definition and 
formatting described below; 


Field Name 

Sample Data 

Description 

FIRSTBATES 

EDCOOOOOOl 

First Bates number of native file document/email 

LASTBATES 

EDCOOOOOOI 

Last Bates number of native file document/email 
**The LASTBATES field should be populated 
for single page documents/emails. 

ATTACHRANGE 

EDCOOOOOOl-EDCOOOOOI5 

Bates number of the first page of the parent 
document to the Bates number of the last page of the 
last attachment “child” document 

BEGATTACH 

EDCOOOOOOl 

First Bates number of attachment range 

ENDATTACH 

EDC0000015 

Last Bates number of attachment range 

PARENT_BATES 

EDCOOOOOOl 

First Bates number of parent document/Email 
•♦This PARENT_BATES field should be populated 
in each record rqiresenting an attachment “child” 
document 

CHILD3ATES 

EDC0000002; EDCC000014 

First Bates number of “child” attachment(s); can be 

more than one Bates number listed depending on the 
number of attachments 

**The CHILD_BATES field should be populated in 
each record representing a “parent” document 

CUSTODIAN 

Smith, John 

Email: Mailbox where the email resided 

Native: Name of the individual or department froir 
whose files the document originated 

FROM 

John Smith 

Email; Sender 

Native: Author(s) of document 
**semi-colon should be used to separate multiple 
entries 

TO 

Coffman, Janice; LeeW 

[mailto:LeeW@MSN.com] 

Recipiait(s) 

**semi-colon should be used to separate multiple 
entries 

CC 

Frank Thompson [mailto: 

fi-ank_Thompson@cdt.com] 

Carbon copy recipient(s) 

♦•semi-colon should be used to separate multiple 
entries 

BCC 

John Cain 

Blind carbon copy recipient(s) 

♦♦semi-colon should be used to separate multiple 
entries 

SUBJECT 

Board Meeting Minutes 

Email: Subject line of the email 

Native: Title of document (if available) 

FILE_NAME 

BoardMeetingMinutes.docx 

Native: Name of the original native file, including 

extension 

DATE_SENT 

10/12/2010 

Email: Date the email was sent 

Native: (empty) 

TIME SENT/TIME 
_ZONE 

07:05 PM GMT 

Email: Time the email was sent/ Time zone in whicl 

the emails were standardized during conversion. 
Native: (empty) 

♦"This data must be a separate field and cannot be 
combined with the DATE SENT field 

TIME_ZONE 

GMT 

The time zone in which the emails were standardizet 
during conversion. 

Email: Time zone 

Native: (empty) 


5 


Rev 07/2016 


SEC APP 0101 



























Case 4:17-mc-00009-A Document 3-2 


Filed 02/27/17 Page 6 of 44 PagelD 139 

U.S. Securities and Exchange Conunission 


LINK 

D:\001\EDC0000001.msg 

Hyperlink to the email or native file document 

**The linked file must be named per the 

FIRSTS ATES number 

MIME TYPE 

MSG 

The content type of an Email or native file document 
as identified/extracted from the header 

FILE EXTEN 

MSG 

The file type extension rq)resenting the Email or 
native file document; will vaiy depending on the 
email format 

AUTHOR 

John Smith 

Email: (empty) 

Native: Author of the document 

DATE_CREATED 

10/10/2010 

Email: (empty) 

Native: Date the document was created 

TIME_CREATED 

10:25 AM 

Email: (empty) 

Native: Time the document was created 
""This data must be a separate field and cannot be 
combined with the DATE CREATED field 

DATE_MOD 

10/12/2010 

Email: (empty) 

Native: Date the document was last modified 

TIME_MOD 

07:00 PM 

Email: (empty) 

Native: Time the document was last modified 
**This data must be a sq)arate field and cannot be 
combined with the DATE MOD field 

DATE_ACCESSD 

10/12/2010 

Email: (empty) 

Native; Date the document was last accessed 

TIME_ACCESSD 

07:00 PM 

Email: (empty) 

Native; Time the document was last accessed 
**This data must be a separate field and cannot be 
combined with the DATE ACCESSD field 

PRINTED_DATE 

10/12/2010 

Email; (empty) 

Native: Date the document was last printed 

FILE SIZE 

5.952 

Size of native file document/email in KB 

PGCOUNT 

1 

Number of pages in native file document/email 

PATH 

J :\Shared\SmithJ\October 

Agenda.doc 

Email: (empty) 

Native: Path where native file document was stored 
including original file name. 

INTFILEPATH 

Personal Folders\Deleted 

Items\Board Meeting 
Minutes.msK 

Email: original location of email including origina 

file name. 

Native: (empty) 

INTMSGID 

<000805c2c71b$75977050$cb 

8306dl®MSN> 

Email; Unique Message ID 

Native: (empty) 

MD5HASH 

d 131dd02c5e6eec4693d9a069 

8af{95c 

2fcab58712467eab4004583eb 

8fb7f89 

MD5 Hash value of the document. 

OCRPATH 

TEXT/OOl/EDCOOOOOOl .txt 

Path to extracted text of the native file 


Sample Im age Cross-Reference File: 


IM60000001„E:\001\IM60000001.T1F,Y„ 

1MG0000002„E;\C01\IMGC000002.TIF,„, 

IMG0000003„E:\C01\IMG0000003.TIF„„ 

IMGOC00004„E:\001\IMG0000004.TIF,Y„ 

IMG0000005„E:\001\IMG0000005.T1F,Y„ 

IMG0000006„E:\001\IMG0000006.TIF„„ 
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ADDENDUM B 


For Electronic Phone Records, include the following fields in separate columns: 

For Calls: 

1) Account Number 

2) Connection Date - Date the call was received or made 

3) Coimection Time - Time call was received or made 

4) Seizure Time - Time it took for the call to be placed in seconds 

5) Originating Number - Phone that placed the call 

6) Terminating Number-Phone that received the call 

7) Elapsed Time - The length of time the call lasted, preferably in seconds 

8) End Time - The time the call ended 

9) Number Dialed - Actual number dialed 

10) IMEI Originating - Unique id to phone used to make call 

11) MEI TOTninating- Unique id to phone used to receive call 

12) IMSI Originating - Unique id to phone used to make call 

13) IMSI Terminating- Unique id to phone used to receive call 

14) Call Codes - Identify call direction or other routing information 

15) Time Zone - Time ^ne in which the call was received or placed, if applicable 


For Text messages: 

1) Account Number 

2) Connection Date - Date the text was received or made 

3) Connection Time - Time text was received or made 

4) Originating Number-Who placed the text 

5) Terminating Number — Who received the text 

6) IMEI Ori ginatin g - Unique id to phone used to make text 

7) IMEI Ter minating - Unique id to phone used to receive text 

8) IMSI Originating - Unique id to phone used to make text 

9) IMSI Terminating- Unique id to phone used to receive text 

10) Text Code - Identify text direction, or other text routing information 

11) Text Type Code - Type of text message (sent SMS, MMS, or other) 

12) Time Zone - Time Zone in which the call was received or placed, if applicable 


For Mobile Data Usage: 

1) Account Number 

2) Connection Date - Date the data was received or made 

3) Connection Time - Time data was received or made 

4) Originating number - Number that used data 

5) IMEI Originating - Unique id of phone that used data 

6) IMSI Originating - Unique id of phone that used data 

7) Data or Data codes - Identify data direction, or other data routing information 

8) Time Zone - Time Zone in which the call was received or placed, if applicable 
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SECURITIES AND EXCHANGE COMMISSION 
Washington, D.C. 20549 

Supplemental Information for Persons Requested to Supply 
Information Voluntarily or Directed to Supply Information 
Pursuant to a Commission Subpoena 

A. False Statements and Documents 

Section 1001 of Title 18 of the United States Code provides that fines and terms of imprisonment may be imposed 
upon; 

[W]hoever, in any matter within the jurisdiction of the executive, legislative, or judicial branch of the 
Government of the United States, knowingly and willfully- 

(1) falsifies, conceals, or covers up by any trick, scheme, or device a material foct; 

(2) makes any materially false, fictitious, or fraudulent statement or representation: or 

(3) makes or uses any false writing or document knowing the same to contain any materially false, 
fictitious, or fraudulent statement or entry. 

Section 1519 of Title 18 of the United States Code provides that fines and tenns of imprisonment may be imposed 
upon: 

Whoever knowingly alters, destroys, mutilates: conceals, covers up, falsifies, or makes a false entry in any 
record, document, or tangible object with the intent to impede, obstruct, or influence the investigation or 
proper administration of any matter within the jurisdiction of any department or agency of the United States 
..or in relation to or contemplation of any such matter. 

B. Testimony 

If your testimony is taken, you should be aware of the following: 

1. Record. Your testimony will be transcribed by a reporter. If you desire to go off the record, please indicate this to 
the Commission employee taking your tesfa'mony, \^o will determine whether to grant your request. The reporter 
w/ill not go off the record at your, or your counsel's, direction. 

2. Counse/. You have the right to be accompanied, represented and advised by counsel of your choice. Your 
counsel may advise you before, during and after your testimony: question you briefly at the conclusion of your 
testimony to clarify any of the answers you give during testimony: and make summary notes during your 
testimony solely for your use. If you are accompanied by couns^, you may consult privately. 

If you are not accompanied by counsel, please advise the Commission employee taking your testimony if, during the 
testimony, you desire to be accompanied, represented and advised by counsel. Your testimony wll be adjourned 
once to afford you the opportunity to arrange to be so accompanied, represented or advised. 

You may be represented by counsel who also represents other persons involved in the Coinmission's investigation. 
This multiple representation, however, presents a potential conflict of interest if one client's interests are or may be 
adverse to another's. If you are represented by counsel wrtio also represents other persons involv^ in the 
investigation, the Commission will assume that you and counsel have discussed and i^olved all issues concerning 
possible conflicts of interest. The choice of counsel, and the responsibility for that r^oice, is yours. 

3. Transcript Availability. Rule 6 of the Commission's Rules Relating to Investigations. 17 CFR 203.6. states: 

A person who has submitted documentary evidence or testimony in a formal investigative proceeding 
shall be entitled, upon written request, to procure a copy of his documentary evidence or a transcript of 
his testimony on payment of the appropriate fees: Provided, however, That in a nonpublic formal 
investigative proceeding the Commission may for good cause deny such request. Iri any event any 
witness, upon proper identification, shall have the right to inspect the official transcript of the witness 
own testimony. 

If you wish to purchase a copy of the transcript of your testimony, the reporter will provide you with a copy of the 
appropriate form. Persons requested to supply information voluntarily will be allowed the rights provided by this rule. 

4. Perjury. Section 1621 of TTtle 18 of the United States Code provides that fines and terms of imprisonment may 
be imposed upon: 

Whoever-- 

(1) having taken an oath before a competent tribunal, officer, or person, in any case in which a law of 
the United States authorizes an oath to be administered, that he will testify, declare, depose, or certify 

SEC 1662 (08-16) 


SEC APP 0104 


Case 4:17-mc-00009-A Document 3-2 Filed 02/27/17 Page 9 of 44 PagelD 142 


truly, or that any wntten testimony, declaration, deposition, or certificate by him subscribed, is true, 
wilifully and contrary to such oath states or subscribes any materiai matter which he does not beiieve to 
be true; or 

(2) in any declaration, certificate, verification, or statement under penaity of peijury as permitted under 
section 1746 of title 28, United States Code, wiiifuiiy subscribes as true any materiai matter which he 
does not believe to be true. 

5. Fifth Amendment end Voluntary Testimony. Information you give may be used against you in any federal, state, 
local or foreign administrative, civil or criminal proceeding brought by the Commission or any other agency. 

You may refuse, in accordance with the rights guaranteed to you by the Fifth Amendment to the Constitution of the 
United States, to give any information that may tend to incriminate you. 

If your testimony is not pursuant to subpoena, your appearance to testify is voluntary, you need not answer any 
question, and you may leave whenever you vrish. Your cooperation is, however, appreciated. 

6. Formal Order Availability. If the Commission has issued a formal order of investigation, it will be shown to you 
during your testimony, at your request. If you desire a copy of the formal order, please make your request in writing. 

C. Submissions and Settlements 

Rule 5(c) of the Commission's Rules on Informal and Other Procedures, 17 CFR 202.5(c), states: 

Persons who become involved in ... investigations may, on their ovwi initiative, submit a written 
statement to the Commission setting forth their interests and position in regard to the subject matter 
of the investigation. Upon request, the staff, in its discretion, may advise such persons of the 
general nature of the investigation, including the indicated violations as they pertain to them, and 
the amount of time that may be available for preparing and submitting a statement prior to the 
presentation of a staff recommendation to the Commission for the commencement of an 
administrative or injunction proceeding. Submissions by interested persons should be fonwarded to 
the appropriate Division Director or Regional Director with a copy to the staff members conducting 
the investigation and should be dearly referenced to the specific investigation to which they relate. 

In the event a recommendation for the commencement of an enforcement proceeding is presented 
by the staff, any submissions by interested persons v/ill be forwarded to the Commission in 
conjunction with the staff memorandum. 

The staff of the Commission routinely seeks to introduce submissions made pursuant to Rule 5(c) as evidence in 
Commission enforcement proceedings, wrhen the staff deems appropriate. 

Rule 5(0 of the Commission’s Rules on Informal and Other Procedures, 17 CFR 202.5(0, states: 

In the course of the Commission’s investigations, dvil lawsuits, and administrative proceedings, the 
staff, with appropriate authorization, may discuss with persons involved the disposition of such 
matters by consent, by settlement, or in some other manner. It is the policy of the Commission, 
however, that the disposition of any such matter may not, expressly or impliedly, extend to any 
criminal charges that have been, or may be, brought against any such person or any 
recommendation with respect thereto. Accordingly, any person involved in an enforcement matter 
before the Commission who consents, or agrees to consent, to any judgment or order does so 
solely for the purpose of resolving the daims against him in that investigative, civil, or 
administrative matter and not for the purpose of resolving any criminal charges that have been, or 
might be, brought against him. This policy refleds the fad that neither the Cornmission rior its staff 
has the authority or responsibility for instituting, conduding, settling, or otherwise disposing of 
criminal proceedings. That authority and responsibility are vested in the Attorney General and 
representatives of the Department of Justice. 

D. Freedom of Information Act 

The Freedom of Information Ad, 5 U.S.C. 552 (the “FOIA’), generally provides for disclosure of information to the 
public. Rule 83 of the Commission’s Rules on Information and Requests, 17 CFR 2M.83, provide a proMdure by 
which a person can make a written request that information submitted to the Commission npt be disclosed under the 
FOIA. That rule states that no determination as to the validity of such a request will be made until a request for 
disclosure of the Information under the FOIA is received. Accordingly, no response to a request thaUnformation not 
be disdosed under the FOIA is necessary or will be given until a request for disclosure under the FOIA is received. If 
you desire sn acknowledgment of receipt of your written request that information not be disclosed under the FOIA, 
please provide a duplicate request, together with a stamped, self-addressed envelope. 
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E. Authority for Solicitation of Information 

Persons Directed to Supply Intoimatlon Pursuant to Subpoena. The authority for requiring production of information Is 
set forth in the subpoena. Disclosure of the information to the Commission is mandatory, subject to the valid assertion 
of any legal right or privilege you might have. 

Persons Requested to Supply Information Voluntarily. One or more of the foilowing provisions authorizes the 
Commission to solicit the information requested; Sections 19 and/or 20 of the Securities Act of 1933; Section 21 of 
the Securities Exchange Act of 1934; Section 321 of the Trust Indenture Act of 1939; Section 42 of the Investment 
Company Act of 1940; Section 209 of the Investment Advisers Act of 1940; and 17 CFR 202.5. Disdosure of the 
requested information to the Commission is voluntary on your part. 

F. Effect of Not Supplying Information 

Persons Directed to Supply Information Pursuant to Subpoena. If you fail to comply with the subpoena, the 
Commission may seek a court order requiring you to do so. If such an order is obtained and you thereafter fail to 
supply the information, you may be subject to dvil and/or criminal sanctions tor contempt of court. In addition. Section 
21 (c) of the Securities Exchange Act of 1934, Section 42(c) of the Investment Company Act of 1940, and Section 
209(c) of the Investment Advisers Act of 1940 provide that fines and terms of Imprisonment may be imposed upon 
any person who shall, without just cause, fail or refuse to attend and testify or to answer any lawful inquiry, or to 
produce books, papers, correspondence, memoranda, and other records in compliance with the subpoena. 

Persons Requested to Suppiy Information Voluntarily. There are no direct sanctions and thus no direct effects for 
failing to provide ail or any part of the requested infomnation. 

G. Principal Uses of Information 

The Commission's prindpal purpose in solidting the information is to gather facts in order to determine whether any 
person has violated, is violating, or is about to violate any provision of the federal securities laws or rules for which 
the Commission has enforcement authority, such as rules of securities exchanges and the rules of the Munidpal 
Securities Rulemaking Board. Facts developed may, however, constitute violations of other laws or rules. Information 
provided may be used in Commission and other agency enforcement proceedings. Unless the Commission or its staff 
explicitly agrees to the contrary in writing, you should not assume that the Commission or its staff acquiesces in, 
accedes to, or concurs or agrees with, any position, condition, request, reservation of right, understanding, or any 
other statement that purports, or may be deemed, to be or to reflect a limitation upon the Commission's receipt, use, 
disposition, transfer, or retention, in accordance with applicable law, of information provided. 

H. Routine Uses of Information 

The Commission often makes its files available to other governmental agencies, particularly United States Attorneys 
and state prosecutors. There is a likelihood that information supplied by you will be made available to such agertcies 
where appropriate. Whether or not the Commission makes its files available to other governmental agencies is, in 
general, a confidential matter between the Commission and such other governmental agencies. 

Set forth below is a list of the routine uses which may be made of the information furnished. 

I. To appropriate agencies, entities, and persons when (a) it is suspected or confirmed that the security or 
confidentiality of information in the system of records has been compromised; (b) the SEC has determined that, as a 
result of the suspected or confirmed compromise, there is a risk of harm to economic or property interests, identity 
theft or fraud, or harm to the security or integrity of this system or other systems or programs (wrhether maintained by 
the SEC or another agency or entity) that rely upon the compromised information; and (c) the disclosure made to 
such agencies, entities, and persons is reasonably necessary to assist in connection with the SEC's efforts to 
respond to the suspected or confirmed compromise and prevent, minimize, or remedy such harm. 

2. To other federal, state, local, or foreign law enforcement agencies; securities self-regulatory organizations; and 
foreign financial regulatory authorities to assist in or coordinate regulatory or law enforcement activities \Mth the SEC. 

3. To national securities exchanges and national securities associations that are registered writh the SEC, the 
Municipal Securities Rulemaking Board: the Securities Investor Protection Corporation; the Public Company 
Accounting Oversight Board; the federal banking authorities, including, but not limited to, the Board of Governors of 
the Federal Reserve System, the Comptroller of the Currency, and the Federal Deposit Insurance Corporation; state 
securities regulatory agencies or organizations; or regulatory authorities of a foreign government in connection with 
their regulatory or enforcement responsibilities. 

4. By SEC personnel for purposes of investigating possible violations of, or to conduct investigations authorized by, 
the federal securities laws. 

5. In any proceeding where the federal securities laws are in issue or in vriiich the Commission, or past or present 
members of its staff, is a party or othen/vise involved in an official capadty. 
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6. In connection with proceedings by the Commission pursuant to Rule 102(e) of its Rules of Practice. 17 CFR 
201.102(e). 

7. To a bar association, state accountancy board, or other federal, state, local, or foreign licensing or oversight 
authority; or professional association or self-regulatory authority to the extent that it performs similar functions 
(including the Public Company Accounting Oversight Board) for investigations or possible disdpiinary action. 

8. To a federal, state, local, tribal, foreign, or international agency, if necessary to obtain information relevant to the 
SEC's decision concerning the hiring or retention of an employee; the Issuance of a security clearance; the letting of 
a contract; or the issuance of a license, grant, or other benefit. 

9. To a federal, state, local, tribal, foreign, or international agency in response to its request for information 
concerning the hiring or retention of an employee; the issuance of a security clearance; the reporting of an 
investigation of an employee; the letting of a contract; or the issuance of a license, grant, or other benefit by the 
requesting agency, to the extent that the information is relevant and necessary to the requesting agency's decision on 
the matter. 

10. To produce summary descriptive statistics and anaiyticai studies, as a data source for management information, 
in support of the function for which the records are collected and maintained or for related personnel management 
functions or manpower studies; may also be used to respond to general requests for statistical infomnation (without 
personal identification of individuals) under the Freedom of Information Act. 

11. To any trustee, receiver, master, special counsel, or other individual or entity that is appointed by a court of 
competent jurisdiction, or as a result of an agreement between the parties in connection with litigation or 
administrative proceedings involving allegations of violations of the federal securities laws (as defined in section 
3(aX47) of the Securities Exchange Act of 1934,15 U.S.C. 78c(a)(47)) or pursuant to the Commission's Rules of 
Practice, 17 CFR 201.100 - 900 or the Commission's Rules of Fair Fund and Disgorgement Plans, 17 CFR 

201.1100-1106, or otherwise, where such trustee, receiver, master, special counsel, or other individual or entity is 
specifically designated to perform particular functions with respect to, or as a result of, the pending action or 
proceeding or in connection with the administration and enforcement by the Commission of the federal securities law® 
or the Commission's Rules of Practice or the Rules of Fair Fund and Disgorgement Plans. 

12. To any persons during the course of any inquiry, examination, or investigation conducted by the SEC's staff, or in 
connection with civil litigation, if the staff has reason to believe that the person to whom the record is disclosed may 
have further information about the matters related therein, and those matters appeared to be relevant at the time to 
the subject matter of the inquiry. 

13. To interns, grantees, experts, contractors, and others w/ho have been engaged by the Commission to assist in 
the performance of a sen/ice related to this system of records and who need access to the records for the purpose of 
assisting the Commission in the efficient administration of its programs, including by performing clerical, 
stenographic, or data analysis functions, or by reproduction of records by electronic or other means. Recipients of 
these records shall be required to comply with the requirenrients of the Privacy Act of 1974, as amended. 5 U.S.C. 
552a. 

14. In reports published by the Commission pursuant to authority granted in the federal securities laws (as such term 
is defined in section 3(aX47) of the Securities Exchange Act of 1934,15 U.S.C. 78c(a)(47)), which authority shall 
include, but not be limited to, section 21(a) of the Securities Exchange Act of 1934,15 U.S.C. 78u(a)). 

15. To members of advisory committees that are created by the Commission or by Congress to render advice and 
recommendations to the Commission or to Congress, to be used solely in connection with their official designated 
functions. 

16. To any person who is or has agreed to be subject to the Commission's Rules of Conduct, 17 CFR 200.735-1 to 
200.735-18, and who assists in the investigation by the Commission of possible violations of the federal securitiK 
laws (as such term is defined in section 3(aK47) of the Securities Exchange Act of 1934,15 U.S.C. 78c(a)(47)), in the 
preparation or conduct of enforcement actions brought by the Commission for such violations, or otherwise in 
connection with the Commission's enforcement or regulatory functions under the federal securities laws. 

17. To a Congressional office from the record of an individual in response to an inquiry from the Congressional office 
made at the request of that individual. 

18. To members of Congress, the press, and the public in response to inquiries relating to particular Registrants and 
their activities, and other matters under the Commission's jurisdiction. 

19. To prepare and publish information relating to violations of the federal securities laws as provided in 15 U.S.C. 
78c(aX47)), as amended. 

20. To respond to subpoenas in any litigation or other proceeding. 

21. To a trustee in bankruptcy. 
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22. To any governmental agency, governmental or private collection agent, consumer reporting agency or 
commercial reporting agency, governmental or private employer of a debtor, or any other person, for collection, 
including collection by administrative offset, federal salary offset, tax refund offset, or administrative wage 
garnishment, of amounts owed as a result of Commission civil or administrative proceedings. 

* * ★ ★ ★ 

Small Business Owners: The SEC always welcomes comments on how it can better assist small businesses. If you 
vrould like more information, or have questions or comments about federal securities regulations as they affect small 
businesses, please contact the Office of Small Business Policy, in the SEC's Division of Corporation Rnance, at 202- 
551-3460. If you would prefer to comment to someone outside of the SEC, you can contact the Small Business 
Regulatory Enforcement Ombudsman at http://www.sba.gov/ombudsman or toll free at 888-REG-FAIR. The 
Ombudsman's office receives comments from small businesses and annually evaluates federal agency enforcement 
activities for their responsiveness to the special needs of small business. 
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UPS CampusShip: View/Print Label 

1. Ensure there are no other shipping or tracking labels attached to your package. Select the 
Print button on the print dialog box that appears. Note: If your browser does not support this function 
select Print fronn the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers with a Daily Pickup 

Your driver will pickup yourshipment(s) as usual. 

Customers without a Daily Pickup 

Take your package to any location of The UPS Store®, UPS Access PointfTM) location. UPS Drop 
Box, UPS Customer Center, UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet 
near you. Items sent via UPS Return Services(SM) (including via Ground) are also accepted at Drop 
Boxes. To find the location nearest you, please visit the Resources area of CampusShip and select 
UPS Locations. 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

UPS Access Point™ UPS Access Point™ UPS Access Point™ 

THE UPS STORE THE UPS STORE THE UPS STORE 

209 W 2ND ST 2830 S HULEN ST 6387 CAMP BOWIE BLVD 

FORT WORTH ,TX 76102 FORT WORTH ,TX 76109 FORT WORTH .TX 76116 


FOLD HERE 
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EXHIBIT 14 
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Delivery Notification 

Dear Customer, 

This notice serves as proof of delivery for the shipment listed below. 


Tracking Number: 
Reference Number(s): 
Service: 

Special Instructions: 
Shipped/Billed On: 
Delivered On: 
Delivered To: 


Received By: 

ifi; PS Urs ur: 

ursups UPS ur 

UPS<--S =r; 
uv*s: ::l!P' up* 

UPS 

UP 

.. i iPSr^^UPS 
S UPS 


UPS UPS UP^ 'JPS UPS 
u^s UPS UPS 

>•5 -:upsuPS‘ri 
S r - > U»'^ 

y 

Ur j uf’s " UPS Ill'S 



1ZA37 81X24 9610 470 8 
66211 

UPS NEXT DAY AIR 
SIGNATURE REQUIRED 
10/26/2016 
10/27/2016 9:16 A.M, 

232 MARKET ST 
2 201 

FLOWOOD, MS, US 39232 
K BUI 

UPS UPS UPS UPS 'IPS U S UPS UPS 
ips JPS : ■$ 1'PS 'PS UPS UPS IPS 

■ s JKi UPS UPS UPS UPS UPS urs 

•‘PS ijP> !/r-S OPS UPS UPS uPS 
■ 'S vJPS Usi UPS JPS UPS UPS UPS 
> 4 ' IJPS JPS UP- UPS "'pj 
lyy UPS r rs IPS u;: 

UPS UPS UPS -S IPJ UPS UPS ‘ PS 


Location: 


OFFICE 


Thank you for giving us this opportunity to serve you. 

Sincerely, 

UPS 

Tracking results provided by UPS: 12/09/2016 1:44 P.M. ET 
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PHONE; (817) 978-3821 FAX: (817) 978-2700 


UNITED STATES 

SECURITIES AND EXCHANGE COMMISSION 


BURNETT PLAZA, SUITE 1900 
801 CHERRY STREET, UNIT #18 
FORT WORTH, TEXAS 76102-6882 


IN REPLYING 
PLEASE QUOTE 
FW-04114 


February 15,2017 


VU Facsimile (1-866-657-2612) 

Performance Arbitrage Company, Inc. 
do Michelle Plant, Vice President 
232 Market Street 
Flowood, Mississippi 39232 

Re: In the Matter ofSoBell Corp fFW-41141 

Dear Ms. Plant: 

Performance Arbitrage Company, Inc. (“P AC”) was sent, care of you, a subpoena from 
the Securities and Exchange Commission on or about October 26,2016, with responsive 
documents due on November 9, 2016. Our records reflect that the subpoena was signed for at 
the business address for PAC. Another copy of the subpoena is attached. 

To date, PAC has failed to respond to tlie subpoena. Further, you have failed to return 
our repeated calls to your office, where we have left you voice mails, oftentimes after your 
receptionist has indicated that you were “in a meeting.” 

Please contact me immediately or, if you are represented by counsel, have your counsel 
contact me. As we indicated to you in our last voice mail of February 7,2017, our next step will 
be to pursue a show cause order in federal court. 



Sincerely, 


Kathleen Galloway 
Enforcement Attorney 
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UNITED STATES 

SECURITIES AND EXCHANGE COMMISSION 
BURNETT PLAZA, SUITE 1900 
801 CHERRY STREET, UNIT #18 
FORT WORTH, TEXAS 76102-6882 
PHONE: (817) 978-3821 FAX: (817) 978-2700 


mREPLYWG 
PLEASE QUOTE 
FW-4114 


October 26,2016 


VIA UPS 


Performance Arbitrage Company, Inc. 
c/o Michelle Plant, Vice President 
232 Market Street 
Flowood, Mississippi 39232 


Re: In the Matter of SoBell Coro fFW-41141 

Dear Ms. Plant: 

The staff of the Securities and Exchange Commission (“Commission”) is conducting an 
investigation in the matter identified above. 

In connection with its inquiry, the staff requests that Performance Arbitrage Company, 
Inc. (“PAC” or “You”) preserve and retain, until further notice, all documents and electronic data 
in your care, custody, or control. For the purpose of preserving those docum^ts, the staff 
specifically requests that P AC suspend, with respect to all such documents, its normal policies 
nnH procedures concerning the destruction and disposal of documents. 

In addition, the staff has enclosed a subpoena to you as part of this investigation. The 
subpoena requires you to deliver the documents described in the attachment to the subpoena 
(including any applicable passwords for accessing such documents) by November 9,2016, at 
9:30 ajn. to: 


ENF-CPU 

U.S. Securities and Exchange Commission 
100 F St., N.E., Mailstop 5973 
Washington, D.C. 20549-5973 

Please carefully read the attachment, which contains, among other things, important 
instructions related to the manner of producing documents. In particular, if your client prefers to 
send us copies of original documents, the staff requests that you scan and produce hard copy 
documents, as well as electronic documents, in an electronic format consistent wi& the 
SEC Data Delivery Standards attached hereto. All electronic documents responsive to the 
document request, including all metadata, should also be produced in their native software 
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format If you have any questions concerning the production of documents in an electronic 
format, please contact me as soon as possible and in any event before producing documrats. 

In your cover letter accompanying the production of responsive documents, please 
raclose a list briefly describing each item you send. The list should state to which paragraph(s) 
in the attachment each item responds. Please also state in the cover letter whether you believe 
your client has met its obligations under the document request by searching carefully and 
thoroughly for everything called for by the request, and sending it all to us. 

Please also provide a narrative description describing what was done to idaitify and 
collect documents responsive to the request. At a minimum, the narrative should describe; 

• who searched for documents; 

• who reviewed documents found to detamine whether they were responsive; 

• which custodians were searched; 

• what sources were searched (e.g., computer files, CDs, DVDs, thumb drives, flash drives, 
online storage media, hard copy fides, diaries, datebooks, planners, filing cabinets, storage 
facilities, home offices, work offices, voice mails, home email, webmail, work email, 
backup tapes or ofiier media); 

• what search terms, if any, were employed to identify responsive documents; 

• what firms and/or persons, if any, assisted in analyzing the data collected; 

• what third parties, if any, were contacted to obtain responsive documents (e.g., phone 
mmp anies for phone records, brokerage firms for brokerage records); and 

• where the original electronic and hardcopy documents are maintained and by whom. 

Also attached is a Business Records Declaration. Execution of this declaration may 
allow the Commission to introduce documaits provided by you in any subsequent judicial 
proceeding, without requiring the testimony of your custodian of records should the documents 
be required at trial. 

Please note that, in any matter in which enforcement action is ultimately deemed to be 
warranted, the Division of Enforcement will not recommend any settlement to the Comimssion 
unless the party wishing to settle certifies, under penalty of perjury, that all documente 
responsive to Commission subpoenas and formal and informal document requests m this matter 

have been produced. 

This investigation is confidential and non-public. It should not be construed as an 
indication that any violation of any federal securities laws has oci^ed or ^ a reflecUon upon 
the merits of any person, company, or securities involved. In addition, enclosed is a copy of the 
Commission’s Form 1662 entitled “Supplemental Information for Persons Requested to Supply 
Information VoluntarUy or Directed to Supply Information Pursuant to a Comimssion 
Subpoena.” 
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Thank you in advance for your cooperation. If you have any questions or would like to 
discuss this matter, you or your attorney may call me at (817) 978-6471. 


Sincerely, 



Enforcement Attorney 


Enclosures; Subporaa 

Subpoena attachment 
Business Records Declaration 
Data Delivery Standards 
SEC Form 1662 
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SUBPOENA 

UNITED STATES OF AMERICA 

Securities and Exchange Commission 


Jn the Matter of SoBell Corp (FW-04114) 

To: Performance Arbitrage Company, Inc. 

c/o Michelle Plant, Vice President 
232 Market Street 
Flowood, Mississippi 39232 

^ YOU MUST PRODUCE everything specified in the Attachment to this subpoena to officers of the 

Securities and Exchange Commission, at the place, date and time specified below: 

ENF-CPU, U.S. Securities and Exchange Commission, 100 F St, N.E., Mailstop 5973, 
Washington, DC 20549-5973, no later than Novanber 9,2016, at 9:30 a.m. 


YOU MUST TESTIFY before officers of the Securities and Exchange Commission, at the place, 

date and time specified below; 


FEDERAL LAW REQUIRES YOU TO COMPLY WTIH THIS SUBPOENA. 
Failure to comply may subject you to a fine and/or imprisonment. 


By. Date: /O''^ 

Kathleen Galloway, fiiiforcement Attor^ 

U.S. Securities and Exchange Commiss&on 
801 Cherry Street, Suite 1900 
Fort Worth, TX 76102 
(817) 978-6471 


I am an officer of the U.S. Securities and Exchange Commission authorized to is^e subpoenas m tbs 
matter. The Securities and Exchange Commission has issued a formal order authorizing this invesUgation 
under: Section 20(a) of the Securities Act of 1933 and Section 21(a) ofthe Securities Exchange Act of 1934. 


NOTICE TO WITNESS: If you claim a witness fee or mileage, submit this subpoena with the claim voucher. 
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In the Matter of SoBeU Corp [FW-04114] 
October 26,2016 


Subpoena Attachment For 
Performance Arbitrage Company. Inc. 

Please produce all documents in your possession, custody, or control that are responsive to the 

following requests. Refer to die general instructions and definitions below, and the enclosed 

SEC Form 1662 and SEC Data Delivery Standards, in complying with this subpoena. 

A. DefinMom and Instructions 

1. “PAC or “you” refers to Performance Arbitrage Company, Inc. and its presMit and former 
office and directors, parents, divisions, groiqis, subsidaries, predecessors, successors, 
partnerships, affiliated entities, anployees, agents and other authorized representatives, as 
well as any aliases, code names, or trade or business names used by Performance 
Arbitrage Company, Inc. 

2. “FPD” refers to Financial Product Distributors, LLC and its present and former officas 
and directors, parents, divisions, gtotqis, subsidiaries, predecessors, successors, partnerships, 
nffiliatfid ^tities, employees, agents and other authorized representatives, as well m any 
aliases, code names, or trade or business names used by Financial Product Distributors, 
LLC. 

3. “ULG” refers to Upstate Law Group, LLC and its present and former offic^ and Rectors, 
parents, divisions, groups, subsidiaries, predecessors, successors, partnaships, affiliated 
entities, anployees, agaits and olha authorized representatives, as well as any aliases, 
code names, or trade or business names used by Upstate Law Group, LLC. 

4. “GoldStar” refers to GoldStar Trust Company, LLC and its present and forma offic^ and 
directors, parents, divisions, groiqis, subsidiaries, predecessors, succe^ors, partri^hips, 

entities, employees, agents and otha authorized representatives, as well as my 
aliases, code names, or trade or business names used by GoldStar Trust Company, LLC. 

5. “Structured Assets” refers to any entity that owns, controls, or manages the wdisite 
www.stp^^^wfid-assets cQm” including its present and forma offi^ and directors, parents, 
divisions, groups, subsidiaries, predecessors, successors, partnerships, affliated entities, 
employees, agents and ofoa authorized represaitatives, as well as any aliases, code names, 
or trade or business names used by them. 

6. Refaences to any otha entity not defined above includes the named entity and its present 
and forma officers and directors, paents, divisions, groups, subsidiaries, predecessors, 
successors, partnerships, affiliated entities, anployees, agents and otha authorized 
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rq)resentatives, as well as any aliases, code names, or trade or business names used by the 
entity. 

7. “Woodard” refers to David Woodard, his agents, his spouse and any minor children, and 
any other person or entity (including partnerships, trusts, funds, and other corporate 
entities) throu^ which Woodard conducts or has conducted his personal or business 
afi^irs. 

8. Refeences to any other individual includes the named individual, the individual’s spouse 
and any minor children, and any other person or entity (including partnerships, trusts, 
funds, and other corporate entities} through which the individual conducts or has 
conducted his or her personal or business affairs. 

9. “FPD Assef ’ refers to any structured asset or other current or future payment by or from a 
pension or benefits plan. 

10. “FPD Product” refers to any product or investment, including any FPD Asset, in which 
FPD has any involvanent whatsoever, whether as distributor, marketing firm, direct or 
indirect seller or buyer, or otherwise. 

11 . The term “document” or “documents” means all materials and tangible forms of 
expression in your possession, custody or control (including but not lumted to matmals 
accessible via the Internet), whether drafts or unfinished versions, originals or 
nonconforming copies thereof, however, or by whomever prepared, created, produced, 
maintained, used, sent, received, dated, or stored (manually, mechamcally, electronically 
or otherwise), including e-mails, instant messages, text message books, p^ers, records, 
files, notes, messages, bulletins, letters, chronologies, charts, studies, graphs, compute 
printouts, receipts, schedules, itineraries, declarations, affirmations, affidavits, deposition 
transcripts or oftier sworn, affirmed, or xmswom statements, scripts, press releases, 
mimitp-«ij summaries, analyses, correspondence, memoranda, work p^ers, l^ger sheets, 
confirmations, order tickets, invoices, accoimt statements, reports, cables, wires, 
telecopies, facsimiles, telegrams, telexes, telephone logs, notes or records of 
conversations or meetings, contracts, agreements, calendars, date books, appointment 
books, rolodexes, diaries, notices, message slips, work sheets, bills, records of payment, 
magnetic tapes, video or audio recordings, disks, diskettes, disk packs, zip drives, films, 
microfilms, microfiche and any other electronic media storage device. 

12. The tarns “reflecting,” “regarding,” and “related to” mean conceminfe relating to, referring 
to, reflecting, describing, evidencing, supporting, or constitotin& directly or indirectly. 

13. “Communication(s)” has its general meaning, and includes oral, written, and electronic 
communications. 
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14. The following niles of construction apply to this atfap.hmftnt- 

a. the functional words “any” and “all” shall be denned to include the other functional 
word; 

b. the connectives “and” and “or” shall be construed either disjimctively or 
conjunctively as necessary to bring wifliin die scope of the attachment all reqjonses 
that might odierwise be construed to be outside of its scope; 

c. the use of the singular form of any word includes the plural and vice versa; and 

d. the t^m “including” means “including but not limited to ” 

15. Unless otherwise specified, this subpoena requires tire production of documents dated, 
executed, created, distributed, received, ufili^ed, in effect, or relating to an event drat 
occurred at any time during tire period fixrm January 1.2013. through the present C'Relevant 
Period”). 

16. If any of the documents called for are not produced, for whatever reason, please provide 
the following information as to each such document: (1) tire creator(s) of die document; 
(2) tire date that (he document was created; (3) the presort or last known custodian of the 
document; (4) the subject matter of the document; (5) all persons or entities known to 
have been furnished the document or cxrpies of the document, or informed of their 
substance; and (6) the reason the document is not produced, including any privilege or 
exemption claimed, such as the attomey-clioit privilege or work-product. If any 
documoit called for is withheld because of a claim of attorney-client privilege, in 
addition to the above information, please identify the attorney and the client involved. 

17. No agreement by the Securities and Exchange Commission or its staff pmporting to 
modify, limit, or otherwise vary this subpoena is binding on the Commssion or its staff 
v plftcs (xrnfirmed or acknowledged in writing by the Commission or its staff. 

B. nncumcnts to Be Produced 

1. Without limi tation as to date, produce all of the following for P AC: 

a. articles of incorporation and any amraidments thereto; 

b. corporate by-laws and any amendments thereto; 

c. minu tes of director, committee, and shareholda: meetings; 

d. corporate resolutions, certifications of corporate resolutions and consents in lieu 
of meetings of the board of directors; 

e. all documents filed ivith any state or federal tax authority; 

f. documents sufficient to identify the current business address and contact 
information; 
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g. documents sufScient to identify the current and former officers, directors, 
employees, and shareholders and the periods during which each served as such; 
and 

h. documents suffici^t to identify the owners, including any documents related to 
any change in ownership or control including, without limitation, all contracts, 
merger agreonents, co mm u n ications, and documents reflectin g any payments in 
connection with same. 

2. Documents sufi&cient to identify all services PAC offers, including, but not limited to, 
services offered in coimection with the offer, sale, promotion, purchase, or collection on 
an FPD Asset. 

3. A copy of all documents related to the purchase or sale of an FPD Asset, including: 

a. the name and contact information of the seller and buyer; 

b. the name and contact information of the pension or benefits plan; 

c. the purchase price; 

d. the method of payment, including copies of all checks (front and back) and wires; 

e. executed contracts or agreements, including those involving you, FPD, ULG, 
GoldStar, or Structured Assets; 

f. documents provided to the buyer or seller before, during, and after the completion of 
the purchase or sale, including closing books or other similar documents; and 

g. documents suffici^t to show the process used to select an FPD Asset. 

4. Documents sufficient to identify every sale of an FPD Product, including, without 
limitation, documents sufficient to id^itify: 

a. the buyer and the seller with their respective contact information; 

b. any agent for the buyer or seller, 

c. any other persons or entities involved in the transaction; 

d. all terms of ftie transaction, including the date of execution, &e term in years, the 
purchase price, a breakdown of any fees included in or additional to the purchase 
price, and die rate of return and monthly payment to buyer, 

e. whether the buyer or the seller has entered into any contract or agreanent with 
you, FPD, ULG, Structured Assets, or GoldStar; and 

f. whether the seller acquired or assigned a life insurmce policy to the buyer, and if 
so, the identity and contact information for the policy issuer. 

5. All documents that PAC provides, executes, or receives in connection with any a^ect of 
an FPD Asset, including its promotion, offer, sale, default, or post-default collection 
efforts. 
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6. All contracts and related communications between PAC and any buyer or seller of an 
FPD Asset or an FPD Product, including all contracts related to any option to purchase a 
defaulted FPD Asset or FPD Product. 

7. All conunumcations by you to any actual or potential buyer of an FPD Asset or an FPD 
Product regarding any potential risk, including, without limitation default by die seller. 

8. Documents sufficient to identify all sellers who have defaulted, in whole or in part, on 
their respective agreement to sell an FPD Asset or an FPD Product. 

9. Documents sufficient to idaitify (1) all buyers of an FPD Asset or an FPD Product who 
have exercised any option through PAC to purchase a defaulted asset and (2) any monies 
subsequraitly paid to or rqilacement contracts subsequently purchased for such buyers by 
PAC. 

10. Documents sufficient to identify the nature of PAC’s business model, including any 
algorithms used to help ensure PAC’s ability to meet potential future financial obligations 
related to any FPD Assets. 

11. A duplicate copy of any website, including all contait and any links, over which you 
have custody or control, including, without limitation, mypaconline.com. 

12. All documents and communications related to the performance or operating results of 
PAC. This includes, without limitation, all financial statanents, audited and unaudi^ 
balance sheets, income statements, cash flow statements, trial balances, and summaries 
for each quarterly and annual praiod, whether prepared for internal or external use. 

13. All contracts and related communications betweai PAC and Woodard, FPD, Structured 
Assets, ULG, GoldStar, SoBell Corp, or Andrew Gamber. 

14. All documents and communications related to the receipt, transfer, use, or disposition of any 
money or othor assets derived from transactions in FPD Assets or FPD Products by you, 
FPD, ULG, GoldStar, Woodard, Structured Assets, Andrew Gamber, or SoBell Corp. This 
Request indudes, without limitation, all bank statements, checks, wires, request or r^pt 
forms, deposit items, and debit or aredit items for all bank accounts in the name ofi for 
the benefit of, or under the control of PAC, relating to any funds derived from FPD 
Assets or FPD Products. 

15 All documents and communications related to any dvil lawsuits or state or federal 

inquiries or actions as to you, FPD, Woodard, Structured Assets, ULG, GoldStar, Andrew 
Gamber, or SoBell Corp. 
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DECLARATION OF [Insert Name] CERTIFYING RECORDS 
OF REGULARLY CONDUCTED BUSINESS ACTIVITY 

I, the undersigned, [insert name], pursuant to 28 U.S.C. § 1746, declare that: 

1. lam employed by [insert name of company] as [insert position] and by reason of my 
position am authorized and qualified to make this declaration, [if possible supply 
additional information as to how person is qualified to make declaration, e.g., lam 
custodian ofrecords, lam familiar with the company's recordkeeping practices or 
systems, etc.] 

2. I further certify that the documents [attached hereto or submitted herewith] and stamped 
[insert bates range] are true copies of records that were: 

(a) made at or near the time of the occurrence of the matters set forth therein, by, or from 
information transmitted by, a person with knowledge of those matters; 

(b) kept In the course of regularly conducted business activity; and 

(c) made by the regularly conducted business activity as a regular practice. 

I declare under penalty of perjury that the foregoing is true and correct. Executed on 
[date]. 


[Name] 
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U.S. Securities and Exchange Commission 
— -—-Data Delivery Standards 


U.S. Securities and E.\cliange Coniinission 
Data Delivery Standards 


This dociunent describes the teclinical requirements for paper and electronic document productions to the U.S. 
Securities and Exchange Commission (SEC). **Am> questions or proposed file formats other than those 
described below must be discussed with the legal and technical staff of the SEC Division of Enforcement 

yrior to submission. ** 



General Instructions.1 

Delivery Formats.2 

I. Concordance® Imaged Productions...2 

1. Images.2 


2. Concordance image® or Opticon Cross-Reference File, 

3. Conconfance® Data File. 

4. Text. 

5. Linked Native Files. 

II. Native File Productions without Load Files. 

III. Adobe PDF File Productions. 

IV. Audio Files. 

V. Video Files. 

VI. Electronic Trade and Bank Records. 

VII. Electronic Phone Records. 

VIII. Audit Workpapers. 


General Instructions 


Electronic files must be produced in their native format, i.e. the formal in which they are ordinarily 
nonnal course of business. For example, an MS Excel file must be produced as an MS ^ 

spreadsheet. (Note; An Adobe PDF file is mdeonsidered a native file imlessthc documentwa;. initially aiatedas PDF.) 


In the event produced files require the use of proprietaiy software not commonly found in the workplace, the SEC will explore 
other format options with the producing party. 


The proposed use of file de-duplication methodologies or compute, -a.ssisted review or 

the processing of documents must be discussed with and approved by the legal and technical staff o the Dms.on of 
Enforcement (ENF). If your production will be de-duplicated it is vital that you 1) preserve any um^ie metadata associated 
the duplicate files, for example, custodian name, and, 2) make that unique metadata part of your production to tlie bbC. 
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U.S. Securities and Exchange Conunission 

----------Data Delivery Standards 

General requirements for ALL document productions are: 

1. A covo’ letter should be included with each production and include the following: 

a. A list of each piece of media included in the production with its unique production volume mimbw 

b. A list of custodians, identifying the Bates range for each custodian. 

c. The time zone in which the emails were standardized during conversion. 

2. Data can be produced on CD, DVD, thumb drive, etc., using the media requiring the least number of deliverables and 
labeled with the following: 

a. Case number 

b. Production date 

c. Producing party 

d. Bates range 

3. All submissions must be organized by custodian unless otherwise instructed. 

4. All document family groups, i.e. email attachments, embedded files, etc., should be produced together and children files 
should follow pairait files sequentially in the Bates numbering. 

5. AO load-^dy collections should include only one data load file and one image pointer file. 

6. AO load-ready text must be produced as separate text files. 

7. AO load-ready collections should account for custodians in the custodian field. 

8. Audio files should be separated from data files if both are included in the production. 

9. Only alphanumeric characters and the underscore character are permitted in file names and folder names. Special characters 
are not permitted. 

10. AU electronic productions submitted on media must be produced using industry standard self^tracdng encryption 
software. 

11. Electronic productions may be submitted via Secure File Transfer. The SEC cannot accept productions made using file 
sharing sites. 

12. Productions containing BSA or SARs material must be delivered on encrypted physical media. The SEC cannot accqrt 
electronic transmission of BSA or SARs material. Any BSA or SARs material produced should be sedated and 
appropriately mariced as BSA or SARs material, or should be produced separately from other case related material. 

13. Passwords for electTonic documents, files, compressed archives and encrypted media must be provided sqrarately either via 
email or in a separate cover letter from the media. 

14. All dectronic productions should be produced free of computer viruses. 

15. Additional technical descriptions can be found in the addendum to this document. 

♦Please note that productions sent to the SEC via United States Postal Service are subject to Mail Irradiation, and as a result 
electronic productions may be damaged.* 


Ddivery Formats 


L 


Concordance/^ Ima^ Productions 
The SEC prefers that all documents 
paper and electronic file collections 
files. 


and data be produced in a stractured format prepared for ConcordMce. All s^cd 
should be converted to TIFF files. Bates numbered, and include folly searchable text 


a. Black and white images must be 300 DPI Group IV single-page TIFF files. 

b. Color images must be produced in JPEG format. 

c. File nami^ cannot contain embedded spaces or qjecial characters (including the comma). 

d. Folder names cannot contain embedded spaces or qjecial characters (including the comma). 

e. All TIFF image files must have a unique file name, i.e. Bates number. 

f. Images must be endorsed with sequential Bates nurrrbers in the lower right comer of each image. 

g. The number of TIFF files per folder should not exceed 500 files. 

h. Excel spreadsheets should have a placeholder image named by the Bates number of the file. 

i. AUTOCAD/photograph files should be produced as a single page JPEG file. 

2 

Rev 07/2016 


SEC APP 0123 




Case 4:17-mc-00009-A Document 3-2 Filed 02/27/17 Page 30 of 44 PagelD 163 


2 . 


U.S. Securities and Exchange Commission 
-——^_____ Data Delivery Standards 

Concordance Image® OROpticon Cross-Reference File 

image cross-reference file (.LOG or .OPT) links the images to the database records. It should be a comma-delimited 
me ccmsistmg of seven fields per line with a line in the cross-reference file for every image m the database with the 
followmg format: 

ImagelD,VolumeLabel.ImageFilePalh,DocwnentBreakFolderBreakBoxBreakJ*ageCount 


3. Concordance® Data File 

The data file (.DAT) contains all of the fielded information that will be loaded into the Concordance® database, 

a. The first line of the J)AT file must be a header row identifying the field names. 

b. The .DAT file must use the following Concordance® de&ult delimiters: 

Comma <0 ASCII character (020) 

Quote |> ASCII character (254) 

c. Date fields should be provided in the format; mra/dd/yyyy 

d. Date and time fields must be two separate fields. 

e. If the production includes imaged emails and attadiments, the attachment fields must be included to preserve the 
parent/child relationship between an email and its attachments. 

f. An OCRPATH fidd must be included to provide the file path and name of the extracted text file on the produced 
storage media. The text file must be named afto' the FIRSTBATES. Do not include the text in the .DAT file. 

g. For productions with native files, a LINK field must be included to provide the file path and name of the native file 
on the produced storage media. The native file must be named after the FIRSTBATES. 

h. BEGATTACH and ENDATTACH fidds must be two sqiarate fields. 

i. A complete list of metadata fields is available in Addendum A to this document. 


4. Text 

Text must be produced as separate text files, not as fields within the .DAT file. The full path to the text file (OCRPATH) 
should be included in the J)AT file. We require document levd ANSI text files, named per the FIRSTBATES/lmage Key. 
Please note in the cover letter if any non-ANSI text files are included in the pr^uction. Extracted text files must be in a 
separate folder, and the number of text files per folder should not exceed 1,000 files. There should be no special characters 
(including commas in the folder names). For redacted documents, provide the full text for the redacted vo'sion. 

5. Linked Native Files 

Copies of original email and native file documents/attacbmentsmust be included for all electronic productions. 

a. Native file documents must be named per the FIRSTBATES number. 

b. The full path of the native file must be provided in the J5AT file for the LINK field. 

c. The number of native files per folder diould not exceed 1,000 files. 

n. Native Ffle Production without Load Files 

With prior approval, native files may be produced without load files. The native files must be produced as they are 
mamtained in the normal course of business and organized by custodian-named file folders. When approved. Outlook (.PST^ 
and Lotus Notes (.NSF) email files may be produced in native file format. A separate folder should be provided for each 
custodian. 


nL Adobe PDF FOe Production 

With prior approval, Adobe PDF files may be produced in native file format. 

1. PDF files should be produced in separate folders named by the custodian. The folders ^ould not contam any 
special characters (including commas). 

2. All PDFs must be unitized at the document level, i.e., each PDF must represent a discrete document. 

3. All PDF files nn«u contain embedded text that includes all discernible words within the document, not selected text 
or image only. This requires ail layers of the PDF to be flattened first. 

4. If PDF files are Bates endorsed, the PDF files must be named by the Bates range. 
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U.S. Securities and Exchange Commission 
Data Deliveiy Standards 


IV. Alldtn Filec 



The metadata must include, at a minimum, the following fields: 


1) Call^ Name: Caller’s name or account/identification number 

2) Originating Number: Caller’s phone number 

3) Called Party Name: Called party’s name 

4) Terminating Numben Called party’s phone number 


5) Date: 

6) Time: 

7) Filename; 


Date of call 
Time of call 
IHlename of audio file 


V. \^deoFaes 

\^deo files must be junduced in a format that is playable using Microsoft Windows Media Player'™. 

VL Electronic Trade and Bank Records 

When producing dectronic trade and bank records, provide the files in one of the following formats: 

1. MS Excel qtreadsheet with header information detailing the field structure. If any ^ecial codes exist in the dataset, a 
separate document must be provided diat details all such codes. If details of the field structure do not fit in the header, 
a sqtarate document must be provided that includes such details. 

2. Delimited text file with header information detailing the field structure. The preferred delimiter is a vertical b^ “f*- 
any fecial codes exist in the dataset, a separate document must be provided Aat details all such codes. If details of die 
field structure do not fit in the header, a separate document must be provided that includes such details. 

Vn. Qectronic Phone Records 

When producing electronic phone records, provide the files in the following format: 


1. MS Excd mreadsheet with header inftirmation detailing the field structure. If any special codes exist in the datas^ a 
separate document must be provided that details all such codes. If detaUs of the field stracture do not fit m tte h^er, 
. j____ 1 _ cfi, itptailc riafa must be formatted m its native format li.e. 




4 


Rev 07/2016 


SEC APP 0125 




Case 4:17-mc-00009-A Document 3-2 Filed 02/27/17 Page 32 of 44 PagelD 165 


U.S. Securities and Exchange Commission 
Data Delivery Standards 


ADDENDUM A 


pe metadata of electronic document collections should be extracted and provided in a DAT file using the field definition and 
formatting described below: 


Field Name 

Sample Data 

DescriotioD 

FIRSTBATES 

EDCOOOOOOl 

First Bates number of native file document/email 

LASTBATES 

EDCOOOOOOl 

Last Bates number of native file document/email 

‘"The LASTBATES field should be populated 
for single page documents/emails. 

ATTACHRANGE 

EDCOOOOOOl - EDC0000015 

Bates number of the first page of the parent 

document to the Bates number of the last page of the 
last attachment “child” document 

BEGATTACH 

EDCOOOOOOl 

First Bates number of attachment range 

ENDATTACH 

EDC0000015 

Last Bates number of attachment range 

PARENr BATES 

EDCOOOOOOl 

First Bates numba* of parent documoit/Email 
♦•This PARENT_BATES field should be populated 
in each record rqrresenting an attachment “child” 
document 

CH1LD_BATES 

EDC0000002; EDCOOC0014 

First Bates number of “child” attachment(s); can be 
more than one Bates number listed depmdhag on die 
number of attachments 

♦♦The CHILD_BATES field should be populated in 
each record representing a “parent” document 

CUSTODIAN 

Smith, John 

Email: Mailbox whme the email resided 

Native: Name of the individual or depaitmmit fion 
whose files the document originated 

FROM 

John Smith 

Email: Sender 

Native: Authorfs) of documrait 
♦♦semi-colon should be used to separate multiple 
entries 

TO 

Coffinan, Janice; LeeW 

[mailto:LeeW@4SN.com) 

Recipient(s) 

♦♦semi-colon should be used to separate multiple 
entries 

CC 

Frank Thompson [mailto: 

fi-ank_Thompson@cdt.com] 

Carbon copy recipient(s) 

♦♦semi-colon should be used to separate multiple 
entries 

BCC 

John Cain 

Blind carbon copy recipient(s) 

♦♦semi-colon should be used to separate multiple 
entries 

SUBJECT 

Board Meeting Minutes 

Email: Subject line of the em^ 

Native: Tide of document (if available) 

FILE_NAME 

BoardMeetingMinutes.docx 

Native: Name of the original native file, includmj 
extension 

DATE_SENT 

10/12/2010 

Email: Date the email was sent 

Native: (empty) 

TIME SENT/riME 
_ZONE 

07:05 PM GMT 

Email: Time the email was sent/ Time zone in whicl 

the emails were standardized during conversion. 
Native: (empty) 

•♦This data must be a sqjarate field and caimot be 
combined with the DATE SENT field 

TIME_ZONE 

GMT 

The time zone in which the emails were standardizet 

during conversion. 

Email; Time zone 

Native; (empty) 
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LINK 

D:\001\ EDCOOOOOOl jnsg 

Hyperlink to the email or native file document 

**The linked file must be named per the 

FIRSTBATES number 

MIME TYPE 

MSG 

The content type of an Email or native file document 

as identified/extracted fiom the header 

FILE EXTEN 

MSG 

The file type extoision rqiresenting the Email or 

native file document; will vary dqiending on the 
email format 

AUTHOR 

John Smith 

EmaQ: (empty) 

Native: AuAor of the document 

DATE CREATED 

10/10/2010 

Email: (empty) 

Native: Date Ae document was created 

TIME CREATED 

10:25 AM 

Email: (empty) 

Native: Time the document was created 
**This data must be a sq>arate field and cannot be 
combined with the DATE CR£ATED field 

DATE_MOD 

10/12/2010 

Email: (empty) 

Native: Date fte document was last modified 

TIME_MOD 

07:00 PM 

Email: (empty) 

Native; Time the document was last modified 
""This data must be a separate field and cannot be 
combined with the DATE MOD field 

DATE_ACCESSD 

10/12/2010 

Email: (empty) 

Native: Date fiie document was last accessed 

TIME_ACCESSD 

07:00 PM 

Email: (empty) 

Native: Time the document was last accessed 
**This data must be a sq;)arate field and cannot be 
combined with the DATE ACCESSD field 

PRlNrED_DATE 

10/12/2010 

Email: (empty) 

Native: Date Ae document was last printed 

FILE SIZE 

5.952 

Size of native file documoit/email in KB 

PGCOUNT 

1 

Niitnher nf pages in native file document/email 

PATH 

J:\Shaied\SmithJ\Octoba' 

Agenda.doc 

Email: (empty) 

Native: Path where native file document was stored 
includine orieinal file name. 

INTFILEPATH 

Personal FoldersVDeleted 

Items\Board Meeting 

Minutes jnsE 

Pmail- original location of email including origina 

filename. 

Native: (empty) 

INTMSGID 

<OC0805c2c71b$75977050$cb 

8306dl®MSN> 

Email: Unique Message ID 

Native: (empty) 

MD5HASH 

dl3 lddQ2c5e6eeo4693d9a0d9 

8afi95c 

2fcab58712467eab4004583eb 
8fb7f89 

MD5 Hash value of the document. 

OCRPATH 

TEXT/OOl/EDCOOOOOOl .txt 

Path to extracted text of the native file 


Sample Im aee Cross-Reference File: __ 

1MG0000001„E:\C01\IM60000001.T1F,Y„. 

IMG0000002„E:\001\IM60CCC002.TIF„„ 

IMGC000003„E:\001\IMGOOC0003.TIF„„ 

IMG0000004„E:\001\1MG0000004.T1F,Y„. 

IMG0000005„E:\C01\1MG0000005.TIF,Y„. 

IMG0000006„E:\C01\IMG0000006.TIF„„ 
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ADDENDUM B 

For Electronic Phone Records, include the following fields in separate columns: 


For Calls: 

1) Account Number 

2) Connection Date - Date the call was received or made 

3) Connection Time - Time call was received or made 

4) Seizure Time—Time it took for the call to be placed in seconds 
5} Originating Number - Phone that placed the call 

6) Terminating Number-Phone that received the call 

7) Elapsed Time - The length of time the call lasted, preferably in seconds 

8) End Time-The time file call raded 

9) Number Dialed-Actual number dialed 

10) IMEI Origmating- Unique id to phone used to make call 

11) IMEI Terminating- Unique id to phone used to receive call 

12) IMSI Originating - Unique id to phone used to make call 

13) IMS! Tominating- Unique id to jfiione used to receive call 

14) Call Codes - Identify call direction or other routing information 

15) Time Zone - Time Zone in which file call was received or placed, if applicable 


1) Account Number 

2) Connection Date-Date the text was received or made 

3) Connection Ume-Time text was received or made 

4) Originating Number-Who placed the text 

5) Terminating Number-Who recdved the text 

6) IMEI Originating-Unique id to phone used to make text 

7) IMEI Terminating-Unique id to phone used to receive text 

8) IMSI Origmating - Unique id to phone used to make text 

9) IMSI Terminating- Unique id to phone used to receive text 

10) Text Code - Identify text direction, or other text routing information 

11) Text Type Code - Type of text message (sent SMS, MMS, or other) 

12) Ume 2tone-Time Zone in wdiidi the call was received or placed, if applicable 


For Mobile Data Usage: 

1) Account Number 

2) Connection Date - Date the data was received or made 

3) Connection Time - Time data was received or made 

4) Originating number—Number that used data 

5) IMEI Originating-Unique id of phone that used data 

6) MSI Originating-Unique id ofphone that used data 

7) Data or Data codes - Identify data direction, or other data routing information 

8) Time Zone - Time Zone in which the call was received or placed, if applicable 
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SECURITIES AND EXCHANGE COMMISSION 
Washington, D.C. 20549 


Supplemental Information for Persons Requested to Supply 
Information VoluntarOy or Directed to Supply Information 
Pursuant to a Commission Subpoena 

A False Statements and Documents 

Section 1001 of Title 18 of the United States Code provides that fines and tenns of Imprfeonment may be imposed 
upon: 


|W]hoever, in any matter within the jurisdiction of the executive, legislative, or Judicial branch of the 
Government of the United States, knowingly and willfulty- 

(1) falsifies, conceals, or covers up by any trick, sr^eme, or device a material fact; 

(2) makes any materially false, fictitious, or fraudulent statement or representation; or 

(3) makes or uses any false writing or document knowing the same to contain any materially false, 
fictitious, or fraudulent statement or entry. 


Section 1519 of Title 18 of the United States Code provides that fines and terms of Imprisonment may be imposed 
upon: 


Whoever krrowingly alters, destroys, mutilates, conceals, covers up, fetlsifies, or makes a false entry bi any 
record, document, or tangible object with fire intent to Impede, ob^ct, or influence the investigation or 
proper administration of any matter within the jurisdicUon of any department or agen^r of the United States 
..., or in relation to or contemplation of any such matter. 


B. Testimony 

If your testimony is taken, you should be aware of the following: 

1. Record. Your testimony vwll be transcribed by a reporter. If you desire to go off the record, please indicate this to 
the Commission employee taking your testimony, who wfill determine whether to grant your request. The reporter 
will not go off the record at your, or your counsel's, direction. 

2 Counsel. You have the right to be accompanied, represented and advised by counsel of your choice. I^ur 
couns^ may advise you before, during and after your testimony; quMtIon you briefly at the condusion of your 
testimony to darify any of the answers you gh/e during testimony; and make summary noto during your 
testimony solely for your use. If you are accompanied by counsd, you nay consult privately. 

if you are not accompanied by counsel, please advise the Commission employee taking ^r testimony if. durii^ the 
testimony, you desire to be accompanied, represented and advised by counsd. Your t^niony will be adjourned 
once to afford you the opportunity to arrange to be so accompanied, represented or advised. 

You may be represented by counsel who also represents other persons Involved in the 
This multiple representation, however, presents a potential conflict of Inter^ done dienfs ^ ^ 

adverse to another's. If you are represented by counsel who also represents other (wrsons irwty^ 1?™romirwt 
investigation, the Comr^ion will assume that you and counsel have discuss^ arto aU issues concerning 

possiblo conflicts of interest. The choice of counsel, and the responsibility for that choice. Is yours. 

3. Transcript Avmlability. Rule 6 of the Commission's Rules Relating to Investigations, 17 CFR 203.6, states. 

A person viiho has submitted documentary eiddence or testlnioiy in a foimal 
shall be entitled, upon written request to procure a copy of his documentary evidence or a ^r^ p 
his testimony on payment of the appropriate fees: Provided, however, That in a nonpublic 
Investigative proceeding the Commission may for good cause deny su^ request In a^ , 

witness, upon proper identification, shall have the right to inspect the offidal transcript of the witness 
own testimony. 

If you wish to purchase a copy of the transcript of your testimony, the reporter vdll pro>dde you with ® “PV ®^^® 
appropriate fonn. Peisons requested to supply infomiation voluntarily will be allowed the rights provided by this ni 

4. Peijury. Sedion 1621 of Title 18 of the United States Code provides that fines and terms of imprisonment may 
be Imposed upon: 

Whoever- 

(1) having taken an oath before a competent tribunal, officer, or person, in any ^e in which a law^ 
the United States authorizes an oath to be administered, that he will testify, declare, depose, or certify 
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declaration, depositton, or certificale by him subscribed, is true, 
viflitfully and contrary to such oath states or subscribes any materiai matter which ho does not believe to 
be true; or 

(2) in any declaration, certificate, verification, or statement under penalty of perjury as pennitted under 
section 1746 of title 20, United States Code, willfully subscribes as true any material matter which he 
does not beGeve to be true. 

5. Fifth Amendment end Voluntaiy Testimony. IrtformaUon you give may be used against you in any federal, state, 
local or foreign administrative, civil or criminal proceeding brought by the Commission or any other agency. 

You may r^se, in accordance with the r^hts guaranteed to you by the Fifth Amendment to the Constitution of the 
United States, to give any information that may tend to incrinsnate you. 

If your testimony is not pursuant to subpoena, your appearance to testify is voluntary, you need not answer any 
questlorr, and you may leave whenever you wish. Your cooperation is, however, appreciated. 

6 . Formal Order Availability. If the Commission has Issued a formal order of investigation, it wGl be shown to you 
during your testimony, at your request. If you desire a copy of the fonnal order, please make your request in writing. 

C. Submissions and Settlements 


Rule S{c) of the Commission's Rules on Informal and Other Procedures, 17 CFR 202.5(c), states; 


Persons who become involved in... investigations may, on their own initiative, submit a written 
statement to the Commission setting forth tl^ interests and position in regard to the subject matter 
of the investigation. Upon request, the staff, in its discretion, may advise such persons of the 
general nature of the investigation, indudir^ the indicated violations as they pertain to them, and 
the amount of time that may be available for preparing and submitting a statement prior to the 
presentation of a staff recommendation to the Commission for the commencement of an 
administrative or injunction proceeding. Submissions by interested persons should be forwarded to 
the appropriate Division Director or Regional Director with a copy to the staff members conducting 
the investigation and should be dearly referenced to the specific investigation to which they relate. 

In the event a recommendation for the commencement of an enforcement proceeding is presented 
by the staff, any submissions by Interested persors will be forevarded to the Commission in 
conjunction with the staff memorandum. 

The staff of the Commission routindy seeks to introduce submissions made pursuant to Rule 5(c) as evidence in 

Commission enforcement proceedings, when the staff deems appropriate. 


Rule 5(f) of the Commission’s Rules on Infonnal and Other Procedures, 17 CFR 202.5(f), states: 

In the course of the Commission’s investigations, d\ril lawsuits, and administrative proceedings, the 
staff, with appropriate authorization, may discuss vrith persons involved foe disposition of such 
matters by consent, by settlement, or in some other manner, it is foe polir^ of the Commission, 
however, that foe disposition of any such matter nay not, expressly or impliedly, extend to any 
criminal charges that have been, or may be, brought against any such person or any 
recommendation vrith respect thereto. Accorrflngly, any person involved in an enfortarnent matter 
before the Commission who consents, or agrees to consent, to any judgment or order does so 
solely for foe purpose of resolvnng the claims against him in that investigative, civil, or 
administrative matter and not for foe purpose of resolving any criminal charges that have b^n. or 
might be, brought against him. This policy reflects the fact that neither foe CornmiMton nor its staff 
has foe authority or responsibility for instituting, conducting, settling, or otherwise disposing of 
criminal proceedings. That authority and responsfolGty are vested in foe Attorney General and 
representatives of foe Department of Justice. 


D. Freedom of Information Act 

The Freedom of Information Act. 5 U.S.C. 552 (foe -FOIA’). generally prowdes for disdosure 
public. Rule 83 of the Commission’s Rules on Information and Requite, il CFR 200.83, ® 

^ich a person can make a written request that information submitted to the Commission not be disclosed under foe 

FOIA. That rule states that no determination as to the validity of such a request will be made . 

disdosure of the information under the FOIA is received. Accordingly, no response to a request 

be disdosed under foe FOIA is necessary or will be given until a request for disdosure under fo® 

you desire an acknowledgment of receipt of your written request that infonnation not be disdosed under foe FOIA, 

please provide a duplicate request, together with a stamped, self-addressed envelope. 
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E. Authority for Solicitation of Infonnation 

Persons [greeted to Supply Information Pursuant to Subpoena. The authority for requiring production of infonnation is 
set forth In the subpoena. Disclosure of the Infonnation to the Commission is mandatory, subject to the valid assertion 
of any legal right or privilege you might have. 

Persons Recjuested to Supply Information Voluntarily. One or more of the following provisions authorizes the 
Commission to solicit the infonnation requested: Sections 19 and/or 20 of the Securities Act of 1933; Section 21 of 
the Securities Exchange Act of 1934; Section 321 of the Trust Indenture Act of 1939; Section 42 of the Investment 
Company Act of 1940; Section 209 of the Investment Advisers Act of 1940; and 17 CFR 202.5. Dfedosuro of the 
requested information to the Commission is voluntary on your part. 

F. Effect of Not Suppling Information 

Persons Directed to Supply Information Pursuant to Subpoena. If you fail to comply with the subpoena, the 
Commission may seek a court order requiring you to do so. If such an order is obtained and you thereafter faS to 
supply the information, you may be subject to civil and/or criminal sanctions for contempt of court. In addition. Section 
21(c) of the Securities Exchange Act of 1934, Section 42(c) of the Investment Company Act of 1940, and Section 
20^c) of the Investment Advis^ Act of 1940 provide that fines and tenns of imprisonment may be imposed upon 
any person who shall, without Just cause, fail or refuse to attend and testify or to answer any la^l inquiry, or to 
produce books, papers, correspondence, memoranda, and other records In compliance with the subpoena. 

Persons Requested to Supply Informa^n VoluntanTy. There are no direct sanctions and thus no direct ^ects for 
foiling to provide ail or any part of the requested information. 

6. Principal Uses of Information 

The Comn^ion's principal purpose in soliciting the information Is to gather facts In order to determine vrhether any 
poson has ^riolated, is violating, or is about to violate any provision of the federal securities laws or rules for which 
the Commission has enforcement authority, such as rules of securities exchanges and the rules of the Municipal 
Securities Rulemaking Board. Facts developed may, however, constitute violations of other laws or rules. Information 
provided may be used in Commission and other agency enforcement proceedings. Unless the Commission or its staff 
explidfly agrees to the contrary in writing, you should not assume that the Commission or its staff acquiesces in, 
accedes to, or concurs or agrees with, any position, condition, request, reservation of right, understanding, or any 
other stat^ent that purports, or may be deemed, to be or to reflect a limitation upon the Commission's receipt, use, 
disposition, transfer, or retention, in accordance with applicable law, of information provided. 

H. Routine Uses Of Infonnation 

The Comrrilssion often makes its files available to other governmental agencies, particularly United States Atlorrteys 
and state prosecutors. There is a likelihood that information supplied by you will be made available to such agencies 
where appropriate. Whether or not the Commission makes its tiles available to other governmental agencies is, in 
general, a confidential matter between the Commission and such other governmental agencies. 

Set forth below is a list of the routine uses which may be made of the information furnished. 

I. To appropriate agencies, entities, and persons when (a) it is suspected or confirmed that the security or 
confidentialify of information in the system of records has been compromised; (b) the SEC has determined that, as a 
result of the suspected or confirmed compromise, there is a risk of harm to economic or property interests, identify 
theft or fraud, or harm to the security or integrity of this system or other systems or programs (whether maintained by 
the SEC or another agency or entity) that rely upon the compromised information; and (c) the disclosure made to 
such agendes, entitles, and persons is reasonably necessary to assist in connection with the SEC’s efforts to 
respond to the suspected or confirmed compromise and prevent, minimize, or remedy such harm. 

2. To other federal, state, local, or foreign law enforcement agendes; securities self-regulatory oigOTizations; 
fordgn finandal regulatory authorities to assist in or coordinate r^ulatcry or law enforcement activities vdth the SEC. 

3. To national securities exchanges and national securities assodations that are registered with the SEC, the 
Munidpal Securities Rulemaking Board; the Securities Investor Protection Corporation; the Public Company 
Accounting Oversight Board; the federal banking authorities, induding, but not limited to. the Board of Governors of 
the Federal Reserve System, the Comptroller of the Currency, and the Federal Deposit Insurance Corporation; state 
securities regulatory agendes or organizations; or regulatory authorities of a foreign government in connection vdlh 
their regulatory or ^orcement responsibilities. 

4. By SEC personnel for purposes of investigating possible violations of, or to conduct investigatiorrs authorized by, 
the federal securities laws. 

5. In any proceeding where the federal securities laws are in issue or in wrhich the Commission, or past or present 
members of its staff, is a party or otherwise involved in an offidal capadty. 
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6 . In connection with proceedings by the Commission pursuant to Rule 102(e) of its Rules of Practice. 17 CFR 
201 .102(e). 

7. To a bar association, state accountancy board, or other federal, state, local, or foreign licensing or oversight 
authority; or professional association or self-regulatory authority to the extent that it performs similar functions 
(Including the Public Company Accounting Oversight Board) for Investigations or possible disdfrfinary action. 

8 . To a federai, state, local, tribal, foreign, or International ^ency, if necessary to obtain Information relevant to the 
SEC's decision concerning the hiring or retention of an employee; the Issuance ^ a security clearance; the letting of 
a contract; or the issuance of a license, grant, or other benefit. 

9. To a federal, state, local, tribal, foreign, or international agency in response to its request for informaUon 
concerning the hiring or retention of an employee; the issuance of a security clearance; the repotting of an 
investigation of an employee; the letting of a contract; or the issuance of a iic^se, grant, or other benefit by the 
requesting agency, to the extent that the information is relevant and necessary to the requesting agency's decision on 
the matter. 

10. To produce summary descriptive statistics and analytical studies, as a data source for managemoit information. 
In support of the function for which the records are collected and maintained or for related personnel management 
fiincfons or manpower studies; may also be used to respond to general requests for statistical information (without 
personal Identific^on of individuals) under the Freedom of Information Act. 

11. To any trustee, receiver, master, special counsel, or other individual or entity that is appointed by a court of 
competent jurisdiction, or as a result of an agreement between the parties in connection with litigation or 
administrative proceedings involving allegations of violations of the federal securities laws (as defined in section 
3(aX47) of lira Securities Exchange Act of 1934,15 U.S.C. 78c(a)(47)) or pursuant to the Commission's Rules of 
Practice, 17 CFR 201.100 - 900 or the Commission's Rules of Fair Fund and Dfegorgement Plans, 17 CFR 

201.1100-1106, or otherwise, where such trustee, receiver, master, special counsel, or other individual or entity is 
spedficaliy designated to perform particular functions with respect to, or as a result of, the pending action or 
proceeding or in connection vwth the administration and enforcement by the Commission of the federal securities laws 
or the Commission's Rules of Practice or the Rules of Fair Fund and Disgorgement Plans. 

12. To any persons during the course of any inquiry, examination, or Investigation conducted by the SECs staff, or in 
connection with civil litigation, if the staff has reason to believe that the person to whom the record Is disclosed may 
have further infomtation about the matters related therein, and those matters appeared to ba relevant at the time to 
the subject matter of the Inquiry. 

13. To interns, grantees, experts, contractors, and others who have been engaged by the Commission to assist in 
the performance of a sendee related to this system of records and who need access to the records for the purpose of 
assisting the Commission In the efficient administration of its programs, including by performing clerical, 
stenographic, or data analysis functions, or by reproduction of records by electronic or other means. Recipients of 
these records shall be required to comply with the requirements of the P^acy Act of 1974, as amended, 5 U.S.C. 
552a. 

14. In reports published by the Commission pursuant to authority granted in the federal securities lavi® (as such term 
is defined in section 3(a)(47) of the Securities Exchange Act of 1934,15 U.S.C. 78o(a){47)). which authority shall 
include, but not be limited to, section 21(a) of the Securities Exchange Act of 1934,15 U.S.C. 78u(a)). 

15. To members of advisory committees that are created by the Commission or by Congress to render advice and 
recommendations to the Commission or to Congress, to be used solely in connection with their official designated 
functions. 

16. To any person who is or has agreed to be subject to the Commission's Rules of Conduct, 17 CFR 200.73^1 to 
200.735-18, and virho assists in the investigation by the Commission of possible violations of the federal securities 
laws (as such term is defined in section 3(aX47) of the Securities Exchange Act of 1934,15 U.S.C. 78c(a)(47)), in the 
preparation or conduct of enforcement actions brought by the Commission for sudi violations, or otherwise in 
connection vrith the Commission's enforcement or regulatory functions under the federal securities laws. 

17. To a Congressional office from the record of an individual in response to an inquiry from the Cortgressional office 
made at the request of that individual. 

18. To members of Congress, the press, and the public in response to Inquiries relating to particular Registrants and 
their activities, and other matters under the Commission's jurisdiction. 

19. To prepare and publish information relating to violations of the federal securities laws as provided in 15 U.S.C. 
78c(aX47)), as amended. 

20. To respond to subpoenas in any litigation or other proceeding. 

21. To a trustee in bankruptcy. 
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22. To any govemmenlal agency, governmental or private collection agent, consumer reporting agency or 
commercial reporting agenty. governmental or private employer of a debtor, or any other person, for collection, 
including collection by administrative offset, federal salary offset, tax refund offset, or administrative wage 
garnishment, of amounts owed as a result of Corranission dvil or administrative proceedings. 

•k if it ir it 

Small Buwness Owners: The SEC always welcomes comments on how it can better assist small businesses. If you 
would like more information, or have questions or comments about fedaal securitlos regulations as they affect small 
business^, please contact the Office of Small Business Policy, in the SECs Division of Corporation Rnance, at 202- 
551-3460. If you would prefer to comment to someone outside of the SEC, you can contact the Small Business 
Regulatory Enforcement Ombudsman at htlp://www.sbagov/ombudsman or toll free at 888-REG-FAIR. The 
Ombudsman’s office receives comments from small businesses and annually evaluates federal agency enforcement 
activities for their responsiveness to the special needs of small business. 
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UPS CampusShip: View/Print Label 

1. Ensure there are no other shipping or tracking labels attached to your package. Select the 
Print button on the print dialog box that appears. Note: If your browser does not support this function 
select Print from the File menu to print the label. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers with a Daily Pickup 

Your driver will pickup your shipments) as usual. 

Customers without a Daily Pickup 

Take your package to any location of The UPS Store®, UPS Access Point(TM) location, UPS Drop 
Box, UPS Customer Center, UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet 
near you. Items sent via UPS Return Services(SM) (including via Ground) are also accepted at Drop 
Boxes. To find the location nearest you, please visit the Resources area of CampusShip and select 
UPS Locations. 

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip 
packages. 

Hand the package to any UPS driver in your area. 

UPS Access Point™ UPS Access Point™ UPS Access Point™ 

THE UPS STORE THE UPS STORE THE UPS STORE 

209 W 2ND ST 2830 S HULEN ST 6387 CAMP BOWIE BLVD 

FORT WORTH ,TX 76102 FORT WORTH ,TX 76109 FORT WORTH ,TX 76116 
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Galloway, Kathleen V. 


Withers, Anna L. 

Wednesday, February 15, 2017 4:33 PM 
Michelle Plant@8666572612 
Galloway, Kathleen V. 

In the Matter of SoBell Corp. [FW-04114] 

Notice to Performance Arbitrage Company {02-15-2017).pdf 


From: 


Sent: 

To: 

Cc: 


Subject: 

Attachments: 


Attached is correspondence related to the above referenced matter. If you have any questions, please contact Kathleen 
Galloway at (817) 978-6471, or by email at GallowavK(S)sec.gov . 

Thank you. 

Anna L. Withers 

U.S. Securities & Exchange Commission 

Fort Worth Regional Office 

801 Cherry Street, Suite 1900 

Fort Worth, TX 76102 

Phone: (817)978-6449 

Fax: (703) 813-9461 
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Galloway, Kathleen V. 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Galloway, Kathleen V. 

Wednesday, February 15, 2017 4:02 PM 
'mplant@mypaconline.com' 

Werner, Eric 
SoBell (FW-4114) 

Performance Arbitrage Company Subpoena (10-26-2016).pdf 


Dear Ms. Plant, 

Performance Arbitrage Company, Inc. (“PAC”) was sent, care of you, a subpoena from the Securities and Exchange 
Commission on or about October 26, 2016, with responsive documents due on November 9, 2016. Our records reflect 
that the subpoena was signed for at the business address for PAC. Another copy of the subpoena is attached. 

To date, PAC has failed to respond to the subpoena. Further, you have failed to return our repeated calls to your office, 
where we have left you voice mails, oftentimes after your receptionist has indicated that you were “in a meeting.” 

Please contact me immediately or, if you are represented by counsel, have your counsel contact me. As we indicated to 
you in our last voice mail of February 7, 2017, our next step will be to pursue a show cause order in federal court. 


Kathleen V. Galloway 
Enforcement Attorney 

(817) 978-6471 
(817) 978-2809 (fax) 
gallowavk@sec. gov 

U.S. Securities & Exchange Commission 

Division of Enforcement 

Fort Worth Regional Office 

Burnett Plaza, Suite 1900 

801 Cherry Street, Unit 18 

Fort Worth, TX 76102 


1 


Exhibit 16 
SEC APP 0136 




Case 4:17-mc-00009-A Document 3-2 Filed 02/27/17 Page 44 of 44 PagelD 177 



UNITED STATES 

SECURITIES AND EXCHANGE COMMISSION 
BURNETT PLAZA. SUITE 1800 
801 CHERRY STREET. UNIT #18 
FORT WORTH. TEXAS 76102-6882 
PHONE: (817) 978-3821 FAX: (817) 978-2700 


IN REPLYING 
PLEASE QUOTE 
FW-4114 


October 26,2016 


VIA UPS 


Performance Arbitrage Company, Inc. 
c/o Michelle Plant, Vice President 
232 Market Street 
Flowood, Mississippi 39232 


Re: In the Matter ofSoBell Coro fFW-41141 

Dear Ms. Plant: 

The staff of the Securities and Exchange Commission (“Commission”) is conducting an 
investigation in the matter identified above. 

In connection with its inquiry, the staff requests that Performance Arbitrage Company, 
Inc. (“PAC” or “You”) preserve and retain, until further notice, all documents and electronic data 
in your care, custody, or control. For the purpose of preserving those documents, the staff 
specifically requests that PAC suspend, with respect to all such documents, its normal policies 
and procedures concerning the destruction and disposal of documents. 

In addition, the staff has enclosed a subpoena to you as part of this investigation. The 
subpoena requires you to deliver the documents described in the attachment to the subpoena 
(including any applicable passwords for accessing such documents) by November 9,2016, at 
9:30 a.m. to: 


ENF-CPU 

U.S. Securities and Exchange Commission 
100 F St., N.E., Mailstop 5973 
Washington, D.C. 20549-5973 

Please carefully read the attachment, which contains, among other things, important 
instructions related to the manner of producing documents. In particular, if your client prefers to 
send us copies of original documents, the staff requests that you scan and produce hard copy 
documents, as well as electronic documents, in an electronic format consistent with the 
SEC Data Delivery Standards attached hereto. All electronic documents responsive to the 
document request, including all metadata, should also be produced in their native software 
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